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Taking care of your sewer network in Lincluden 

 

What we are doing 
 

We are taking care of your waste water services in your community which 
will help prevent sewer flooding and to do this we need to upgrade the 
sewer network in your area. 

When are we doing it 
The project to help prevent sewer flooding will start week 
commencing 9th February 2026. The programme of work is expected 
to be completed within 12 months. 

 What happens next 

• Please see over the page for site layout along with pipeline route.  

• Your wastewater supply will not be affected by these works.   

• The project will consist of installing a new pipeline as well as the construction of a new 
storm overflow tank. 

• The initial phase of work will involve setting up the site compound along with removing 
some trees and shrubs. There will be no parking available throughout the project at the 
location of the storm overflow tank.  

• To facilitate the new waste water pipeline, we require to divert some existing water 
pipes. 

• We may need to turn off your water supply.  If we do, we will send you further 
information at least 48 hours in advance, detailing the dates and times that your 
supply will be affected and what to do. 

• There will be roadworks during the dates above.  This will include the use of temporary 
traffic lights, road closure and footpath closure.  Advanced signage will be in place prior 
to any road closures taking place.  Please follow all signs put in place. 

• You may see and hear an increase in construction traffic and noise during the project 
our site team will endeavor to keep the level of noise and disruption to a minimum. 

• Working areas will be reinstated to their original condition upon completion of the project.  

Project reference  
Margaret Walk/503333/CWA 
 
Our alliance partner, Caledonia Water Alliance 
(CWA), will be managing this work on our behalf. 



 

 
 
 

 

Construction and site location 
 

If you have any special requirements during our works or would like information in an alternative 

format or language, please contact us. 

 

We record all calls for quality and training purposes. 

 

 

 - Trees & shrubs to be trimmed or removed.  Google maps data@2026 

 

 

A temporary site compound similar to the photo above will be set up.  
 
Thank you for your patience and understanding while we complete this essential work. We 
apologies for any inconvenience these works may cause. 

 
Yours sincerely, 

Joanne Craig  
Customer Manager 


