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- 10 business days of the date of notice on the first occasion
- 5 business days of the date of notice on the second occasion
- the due date of the invoice on the third occasion

3.3 Notification to Water Industry Commission for Scotland 

Where non-payment notices have been issued to a Licensed Provider, Scottish Water may notify the 
Water Industry Commission for Scotland (WIGS). 

4 Method of Payment 

Payment of all wholesale invoices should be made by an electronic transfer as specified in section 
8.5.3 of the Wholesale Services Agreement. If payment is submitted by any other method it will not 
be accepted and the invoice will be treated as being unpaid. 

5 Recovery Paths 

Two recovery paths will be applied to Licensed Provider invoices: Standard and Accelerated. The 
same recovery path will be applied to all types of invoices sent to an LP. 

By default all LPs will be placed on the Standard recovery path. Sections 3.3 and 3.4 outline the 
trigger events which will cause an LP to be moved between the Accelerated and Standard recovery 
paths. 

5.1 Standard Recovery Path 

Invoices issued to LPs on the Standard recovery path will be subject to the following debt recovery 
timetable. All timescales quoted in the table below are measured from invoice date. Recovery actions 
will cease when payment is received or be suspended when a dispute is raised pending outcome of 
the dispute. Further details on recovery actions following a dispute are set out in section 4. 

Late Persistent 
Payment Non- Non-

Terms of Verbal Written Interest Payment Payment 
Invoice Type Payment Reminder Reminder Applied Notice 

1 
Notice 

2 LP Default 

+4 +5 +5 +6 +9 +14
Primary business business business business business business
Provisional days days days days days N/A days

+10 +11 +11 +15 +20 +15
Primary business business business business business business
Reconciliation days days days days days days

+10 +11 +15 +20 +20
business business business business business

Non-Primary days N/A days days days days Dependent 

+10 +11 +15 +20 +20 on type of 

business business business business business
notice 

Interest days N/A days days days days

+30 days +30 +30 days +30 days
+1 days +5 +10 +10

+30 business business business business
Other days N/A day days days days

' Notice of Non-Payment under section 1 (Non-Payment) of Schedule 3 of the Wholesale Services 
Agreement. This applies only to provisional invoices or other invoices or aggregated groups of 
invoices which exceed the Default Trigger Amount (the value of the Provisional Monthly Charge in the 
month that the invoice was due). See section 3 for further details. 
2 Notice of Non-Payment under section 2 (Persistent Non-Payment) of Schedule 3 of the Wholesale 
Services Agreement. See section 3 for further details. 

Version: 1.1 27/11/08 Page 2 of 4 
Document Reference: SW-WHPOL-DR-01 






